
Te hāpori ako i 
te Tiaki Niho
Learning dental care 
in the community
Understanding the links between 
culture and health is more tangible for 
New Zealand dental students thanks 
to a formal relationship between 
Otago University and Tui Ora.
A Memorandum of Agreement signed on 
February 17 ensures students at Otago 
will gain first-hand work experience of a 
kaupapa Māori organisation. It will also help 
facilitate research into Māori health issues.

Tui Ora has an existing relationship with the 
Otago Faculty of Dentistry, which has seen 
it supporting dental students in Taranaki for 
some years.  This cements the relationship 
as well as ensuring the university is now 
linked with all the iwi of Taranaki through 
the ownership structure of Tui Ora.
The signing event was attended by 
Otago University representatives as 
well as a number of Tui Ora board and 
staff, and included the gifting of a carved 
greenstone anchor called, ‘Te Punga.’
Hayden Wano acknowledged the work 
of New Plymouth dentist Chris Taylor in 
setting up the relationship and noted that 
the MOA was a chance to enhance that 
foundation.  “We will be held accountable in 
achieving that.  Signing this agreement gives 
further transparency and accountability.”
Otago University has similar agreements 
with seven other iwi health providers.
Professor John Broughton from the 
University’s Faculty of Dentistry says many 
students are not born in New Zealand.
The university takes seriously its role of a 
multi-cultural programme and in preparing 
students for dentistry in the “real world.”
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E ngā iwi, ngā reo, ngā karangatanga maha, o ia marae huri noa o te maunga Tītōhea 
ā Rua Taranaki, tēnei te mihi mahana mō tēnei wā ki a koutou kia ora tātou katoa.

“The provision of dental services is not 
a one size fits all. There are different 
providers, organisations and settings in 
which dental care is delivered. Plus they 
have to do everything including clean up 
after themselves [while on placement].”
He said the students don’t just learn 
about dentistry but will learn about 
other programmes such as those 
related to early childhood, diabetes or 
smoking cessation so they “get a very 
rounded view of health issues that are 
important within the community.”
During the year six students will each spend 
10 days at Tui Ora over a five-week period.
Those attending the MOA signing from 
Otago University were: Professor John 
Broughton, Associate Dean (Māori), Faculty 
of Dentistry; Professor Paul Brunton, 
Dean of the Otago University Faculty of 
Dentistry; Professor Peter Crampton, 
Pro Vice-Chancellor Health Sciences 
Division and also Dean of the Otago 
Medical School; Tuari Potiki, Director for 
the Office of Māori Development; Matt 
Matahaere, Project Manager for the Office 
of Māori Development and Hata Temo, 
Katohutohu Maori (Maori cultural advisor).

Te rātonga arataki 
Oranga Hinengaro 
Pūwaiatanga
Leading team in MHAS services
Three new mental health clinicians 
were recently welcomed into 
leadership positions at Tui Ora. 
Linda McCulloch the Mental Health 
& Addictions Clinical Team Leader 
and Rangimokai Fruean is the Senior 
Clinician for Co-existing Problems.
Sue Griffin is based at Rangatahi Youth 
Services in central New Plymouth as 
part of the ICAY team (Infant, Child, 
Adolescent and Youth) team.  
All three see potential within Tui Ora 
for innovative and more client-focused 
services, and bring valuable experience 
in the health and social services sector.
“We are funded to do x, y and z 
but there is nothing to say that we 
can’t do a, b & c,” says Linda. 
For example, a young person struggling 
with mental unwellness might not fit the 

criteria for referral 
but need support 
nonetheless.  
Kaimahi can be 
encouraged to 
work alongside that 
young person and 
whānau to help their 
recovery regardless 
of whether 
‘they tick a box.’ 
“That innovation 
helps draw on the strengths, passions 
and resources of kaimahi.”
Linda has previously been on the Tui Ora 
Trust as a provider representative. She has 
worked in primary and secondary mental 
health for the past 16 years, and is involved 
in the governance of Ngati Te Whiti.
Rangimokai is a registered social worker 
who has worked in the addiction sector 
for the past 15 years, most recently for 
MidCentral District Health Board. 
She holds roles representing 
Maori and Pacific on Matua Raḵi, 
which oversees national workforce 

development in the addiction sector.
While she hasn’t previously worked in 
Taranaki, Waitara is her mother’s birthplace 
so there is a sense of ‘coming home.’
The ability of Tui Ora to wrap care around 
its clients attracted her to the job .”In 
other organisations where I have worked 
you often had to refer out to services, 
such as vocational support, counselling, 
peer support and day activities. 
“At Tui Ora services are under the 
one roof.  That’s what brought me 
here – the possibilities for leadership 
and recognition that (continues)
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Maumaharatia ngā 
taonga tuku iho
Legacy remembered
Matua Mahau Waru was remembered and 
farewelled by Tui Ora kaimahi this year.
His passing in February comes at a time 
when the organisation has been affected 
by a number of other significant deaths. 
Alex Ritai, the husband of board member 
Pam Ritai died in March, Kuia Makere 
Wano and Kuia Mere Broughton died 
earlier in the year, and in 2014 Matua 
Pue Whakaruru passed away.  
All contributed through their 
networks to the development of Tui 
Ora, noted CEO Hayden Wano.
“There’s a dynasty that has been part of 
Tui Ora that has gone.”  It is up to a new 
generation to carry the mantle forward 
and while Tui Ora is affected by the 
losses in a number of different ways, 
the organisation will move forward.
The wider Waru whānau joined Tui 
Ora staff at the Maratahu St site 
in a moving ceremony presided 
over by the Rev Albie Martin.
The family spoke of his pride in his work and 
of his efforts to encourage all staff, Māori 
and Pakeha. The kaupapa of Tui Ora was 
so important, and Mahau had contributed 
through his training in the takarangi or 
the cultural competency framework.
For their part, many staff talked of 
the gentle nature of Mahau – a man 
who always took time with people and 
was generous with his knowledge.
The whānau gifted Tui Ora with 
framed portraits of Mahau taken at 
his 70th birthday.  “Rejoice at the 
knowledge that Dad has shared with 
you and the aroha, as our tamariki 
and mokopuna will do,” they said.
During the week of his tangihanga, Tui 
Ora staff travelled as a group to Owae 
marae.  Many also supported the whānau 
in different aspects of hospitality and 
there was a large Tui Ora presence at 
the service at Muru Raupatu marae.

Te rātonga titiro anō 
i te Au Kati Paipa
AKP team checks in 
with Countdown
The Aukati Kaipaipa (AKP) team in 
Public Health is joining forces with 
Countdown supermarkets to encourage 
groups of staff to quit smoking.
Members of the Taranaki Smokefree 
Coalition are organising the challenge, 
which runs during the month of May.
It’s hoped that each of the region’s 
six stores will make up a team of five 
people committed to remaining 
smokefree for fours weeks – and 
beyond. Each team will be supported 
by AKP (Aukati Kaipaipa) quit coaches.
Carla Adlam, a Tui Ora health promoter, is 
hoping up to 30 Countdown staff will take 
on the challenge and says managers at 
each of the stores are backing the cause.
The members of the Taranaki 
Smokefree Coalition are the Cancer 
Society, Taranaki District Health Board, 
Ngati Ruanui Healthcare, Midlands 
Pinnacle Health and Tui Ora.

Te tari mahi ngātahi 
ki Hāwera
Sharing of South office
Rangatahi services provided by Tui Ora 
in South Taranaki are now centered in 
the Hawera office.  Previously a seperate 
Youth Services office operated on the 
corner of Glover and Princes streets, 
but in February staff moved.  They 
are now sharing space with other 
services, enabling a ‘one-stop’ shop of 
help and support for young people. 
Based at the Hawera office are mental 
health & addictions services, vocational 
support, consumer advocacy and 
peer support, kaumatua and the 
social sector trial project SWEET.
The co-location makes sense as it 
helps ensure collaboration, better staff 
communication and sharing of resources.
Taranaki Youth Services helps young 
people aged between 16-18 access 
education, training and work-based 
learning.  Staff support them to make good 
choices through mentoring, budgeting, 
parenting and educational programmes.

Te whakatau o te Poari 
Matua Hōu o Tui Ora
New directors of Tui Ora 
Board welcomed
Tui Ora has welcomed two new members 
to its board.  Robin Brockie is a recently 
retired partner of the chartered accounting 
practice of Staples Rodway Taranaki 
where he had been a partner for 31 years. 
During that time he provided a variety of 
services to the business community as 
well as the wider Taranaki community in 
general.  Throughout his career, Robin 
has had the opportunity of working with a 
variety of Maori organisations and it was 
this experience that attracted him to the 
opportunity of joining the Board of Tui Ora.
Te Urumairangi (Pam) Ritai comes to 
the board with many years experience, 

including 50 years as a registered 
nurse and for the past 20 years in 
clinical manager and leadership roles 
for Manaaki Oranga Ltd and Tui Ora.   
Recently retired, Te Urumairangi has 
continued to be actively participating 
on Health and Iwi Governance Boards 
and is committed and dedicated to 
Maori Health kaupapa to improve the 
health and social wellbeing of Maori 
and high needs communities.

(continued) ‘any door is the right door’ [for tangata whai ora].”
Sue Griffin built the foundation of her social work practice 13 years ago while working for 
Whai Marama Youth Connex, the youth services arm of Te Rūnanga ō Kirikiriroa in Hamilton. 
From there she went onto broaden her practice experience in primary and secondary 
health as well as statutory and community development.  She had come to tertiary 
education later than her peers, after leaving school early to raise a family. 
“At this stage of my career, I have been given this great opportunity to be 
involved with improving service delivery, processes and practice to ensure 
rangatahi receive the support they need to reach their full potential.”

Te Urumairangi RitaiRobin Brockie


